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Narrative: The Hard Work of Authenticity and Trust
#smchat #contentseries
Times shown in: Eastern Standard Time and Coordinated Universal Time

Between 2019 Feb 13 10:00 and 2019 Feb 13 15:00
16 people sent 168 messages containing #smchat

12:18:53
17:18:53

Chris Jones
@sourcePOV

“Has the immediacy and convenience of news/content on #socialmedia
trumped the journalistic notion of truth itself?” Let’s discuss >> #smchat
#contentseries TODAY 1pmET 6pGMT. Join the conversation. | cc:
#content #fakenews #truth https://t.co/lJZzMtdyLd

12:24:02
17:24:02

Amy Higgins
@amywhiggins

Still in the fence about attending #ContentTECH this April? Here are two
great reasons to purchase NOW! 1. Early bird prices end on Friday 2. I'm
speaking! #CMWorld #ContentChat #SMChat https://t.co/mqr4xT0xZB

12:40:02
17:40:02

John W Lewis
@JohnWLewis

In less than 20 minutes time, you can take part in this month’s #smchat on
the important topic of authenticity and trust on social media.
https://t.co/D5IdPyZyl5

12:43:24
17:43:24

Sunil Malhotra
@SunilMalhotra

RT @sourcePOV: “Has the immediacy and convenience of news/content on
#socialmedia trumped the journalistic notion of truth itself?” Let’s d…

12:44:21
17:44:21

Chris Jones
@sourcePOV

@JohnWLewis Thanks for the energy John. I agree, today should be a great
dialog .. most are not happy that 'truth' (and thereby trust) has become
more elusive .. #smchat

12:44:32
17:44:32

Sunil Malhotra
@SunilMalhotra

End of the gatekeeper era? #smchat https://t.co/8MWjXz56UO

12:45:57
17:45:57

Chris Jones
@sourcePOV

@SunilMalhotra Sadly, it may be true, Sunil. The cow is already through the
gate .. !! #smchat @johnwlewis

12:53:12
17:53:12

Sunil Malhotra
@SunilMalhotra

Not sure if this fits today's #smchat, but if it does, prime yourself for today's
chat. This is my friend @jerrymichalski https://t.co/E64XUsEsqg

12:53:19
17:53:19

Chris Jones
@sourcePOV

@kimflum thanks for the like Kim, hope u can join #smchat today. And btw,
we both joined Twitter in Feb 2009. 10 years !!? What were we thinking? lol

12:55:07
17:55:07

Chris Jones
@sourcePOV

T-minus 5 minutes to #smchat, refill that latte and let's get this started .. !
https://t.co/ioNAwetI7Y

12:58:28
17:58:28

John W Lewis
@JohnWLewis

@sourcePOV @SunilMalhotra Also, horses and stable doors, genies and
bottles, etc.. �� #smchat

12:59:28
17:59:28

Chris Jones
@sourcePOV

@JohnWLewis @SunilMalhotra Metaphors in all directions :) how are you
John & Sunil? Trusting you are well in UK & India respectively | Note:
#smchat is a #globalchat today ..

13:00:20
18:00:20

Chris Jones
@sourcePOV

WELCOME TO #SMCHAT .. nearly 10 years of conversation on what's
important in #socialmedia !! | Please introduce yourself as you arrive .. and
we'll get started w/ Q's shortly ..

13:01:33
18:01:33

Sharon Mostyn
@sharonmostyn

@sourcePOV @JohnWLewis @SunilMalhotra Hello #global #smchat crew!
Waving from snowy Baltimore! Don't know if I can stay the entire time, but
wanted to drop in while I could...

13:02:39
18:02:39

Sunil Malhotra
@SunilMalhotra

RT @sourcePOV: @JohnWLewis @SunilMalhotra Metaphors in all
directions :) how are you John & Sunil? Trusting you are well in UK & India
res…

http://bit.ly/smcCSat
https://twitter.com/CMIContent/status/1094249734892670976
https://twitter.com/sourcePOV/status/1095734063879471104
https://twitter.com/JohnWLewis/status/1095739387592273921
http://co-matter.com/work/community-podcast-3-jerry-michalski-power-trust-todays-economy/


13:02:40
18:02:40

Chris Jones
@sourcePOV

@sharonmostyn @JohnWLewis @SunilMalhotra thanks for stopping in
Sharon, I know you've been slammed .. tweet in as you're able .. as always,
will be a great transcript, courtesy @johnwlewis @holosoft_info #smchat

13:02:44
18:02:44

John W Lewis
@JohnWLewis

@sourcePOV Hello #smchat!! You’ve had a busy 10 years, Chris! Here’s to
the next 10!!

13:03:20
18:03:20

Sunil Malhotra
@SunilMalhotra

@sharonmostyn @sourcePOV @JohnWLewis Hey Sharon. Good to see you.
#Smchat #globalchat

13:03:32
18:03:32

Mark Salke
@marksalke

Today's #smchat convo sounds provocative! I'm Mark joining from
suburban D/FW Texas.

13:03:42
18:03:42

Sunil Malhotra
@SunilMalhotra

RT @sourcePOV: @sharonmostyn @JohnWLewis @SunilMalhotra thanks
for stopping in Sharon, I know you've been slammed .. tweet in as you're
abl…

13:04:11
18:04:11

Alasdair Munn
@ajmunn

Hello #smchat - Nice topic - important one.

13:04:14
18:04:14

tsc: USA
@TSCDigitalUSA

@sourcePOV Hi #smchat! We are TSC a digital #cx agency! Our first time
with this chat and we are excited! Congrats on 10 years, so much has
changed in social during that time!

13:04:14
18:04:14

Chris Jones
@sourcePOV

Chris Jones here, Charlotte NC. Thinker, instigator, and explorer of edges.
Today your host & moderator, exploring traditional journalistic views of
'truth' and whether that can survive the digital age .. aka the #smchat
#contentseries, starting now ..

13:04:33
18:04:33

Sunil Malhotra
@SunilMalhotra

@sourcePOV @JohnWLewis Hi Chris. Good being here after aeons.
#smchat #globalchat

13:06:02
18:06:02

Sunil Malhotra
@SunilMalhotra

Good design creates trust. #smchat

13:06:03
18:06:03

Chris Jones
@sourcePOV

Thanks @ajmunn @sunilmalhotra @marksalke @johnwlewis .. glad u could
join for a bit .. we can count on you guys to engage on the really complex
topics .. 'truth' in the digital age is a big one !! #smchat #complexity

13:06:19
18:06:19

Chris Jones
@sourcePOV

Lots to discuss today, let's go ahead and jump in .. #smchat

13:06:43
18:06:43

Sharon Mostyn
@sharonmostyn

@SunilMalhotra @sourcePOV @JohnWLewis Great to see you Sunil! It has
been too long since we've chatted. Looking forward to your perspective on
today's #smchat

13:06:54
18:06:54

Alasdair Munn
@ajmunn

#smchat

13:07:44
18:07:44

Sunil Malhotra
@SunilMalhotra

@sharonmostyn @sourcePOV @JohnWLewis I look forward to an engaging
#smchat too. Before I doze off ... :))

13:08:07
18:08:07

Alasdair Munn
@ajmunn

Just know, I am not implying anything political in my tweets today ��
#smchat Could get a little heated but I am always open to listening to other
points of view

13:08:36
18:08:36

Chris Jones
@sourcePOV

Q1. Traditional journalists took great pains to separate reported facts (news)
from opinions. WIth digital and #socialmedia, is our ability to make such
distinctions gone forever? #smchat #contentseries re: #truth #trust
#authenticity

13:09:19
18:09:19

John W Lewis
@JohnWLewis

@marksalke Hello, Mark! Great to see you! It’s been quite a while. #smchat

13:10:13
18:10:13

Chris Jones
@sourcePOV

@ajmunn .. I'm with you Alasdair, I hope to keep politics out of this today.
The political overtones and implications are pretty clear, and don't need
repeating (IMO) .. lol .. we'll see how that goes :) #smchat

13:10:18
18:10:18

Sunil Malhotra
@SunilMalhotra

Truth and trust are cultural, mostly. #smchat #globalchat Technology is
making it easier to create content, even video. Our education systems need
to point people to ways of researching and confirming veracity. Fake news is
hard to detect.



13:10:58
18:10:58

Mark Salke
@marksalke

A1. No. The principles and ethics of journalism still exist. It is up to
professionals to remember and abide them. #smchat

13:11:04
18:11:04

Alasdair Munn
@ajmunn

Part 1: the system is set up this way. Google has ensured the ‘facts’ we see
reinforce our world view. The groups we keep online tend to mirror our
world view. Opinion, when reinforced can become our facts #SMchat cont...

13:11:05
18:11:05

Alasdair Munn
@ajmunn

Q1 Part 2: #Smchat Not universally but as a trend when our opinion is
challenged online we are conditioned to see it as a challenge to who we are
vs chance for us to expand our world view. cont ...

13:11:05
18:11:05

Alasdair Munn
@ajmunn

Q1: Part 3: #smchat Media has been shaped by shifts in how we consume
content & our demand for instant gratification & pop culture.
Sensationalism sells. Facts are subjective and opinion is regarded as self
defining.

13:11:14
18:11:14

Sunil Malhotra
@SunilMalhotra

Fire is welcome in winter ;-) #smchat #globalchat https://t.co/wIubxaftto

13:11:49
18:11:49

John W Lewis
@JohnWLewis

@SunilMalhotra @sharonmostyn @sourcePOV It’s always good to see you,
Sunil. We’ll endeavour to keep you awake for as long as possible! #smchat

13:12:00
18:12:00

Mark Salke
@marksalke

A1a. Perhaps we need a new 'distinction' regarding what defines
professional journalism. #smchat

13:12:47
18:12:47

Sunil Malhotra
@SunilMalhotra

A1. It isn't about journalists. It's about readers. #SocialMedia truly is
double-edged. Make that multi-edged. #smchat #contentseries

13:13:22
18:13:22

tsc: USA
@TSCDigitalUSA

@sourcePOV a1: I don't think gone forever. #SocialMedia has just allowed
for a much further discussion and community growth. It can sometimes be
hard to distinct what is accurate or exaggerated but take opinions with a
grain of salt. #smchat

13:14:00
18:14:00

John W Lewis
@JohnWLewis

RT @sourcePOV: Q1. Traditional journalists took great pains to separate
reported facts (news) from opinions. WIth digital and #socialmedia,…

13:14:33
18:14:33

Chris Jones
@sourcePOV

A1. .. first, when we say "traditional" (not just professional) journalist .. we
refer to the bygone conviction that nothing held up as "news" gets published
unless it's accuracy can be confirmed .. making "fake news" an oxymoron ..
yes? #smchat

13:15:15
18:15:15

Sunil Malhotra
@SunilMalhotra

@JohnWLewis @sharonmostyn @sourcePOV Haha. No harm in trying, my
friend. :)) #smchat

13:15:30
18:15:30

Chris Jones
@sourcePOV

@marksalke .. I just tweeted a clarification to help on this .. does it?
#smchat

13:16:01
18:16:01

John W Lewis
@JohnWLewis

@sourcePOV A1 The separation of facts from opinions by trad. journalists
may be less strict, but I’m not sure that the distinction is less clear. #smchat

13:16:32
18:16:32

Mark Salke
@marksalke

@SunilMalhotra This is true to a point Sunil. There is much talk about bias
in journalism that in most case seems to be bias in interpretation. It is
exhausting to see 'spin' that is turned around to match a preferred narrative.
#smchat

13:17:09
18:17:09

Sunil Malhotra
@SunilMalhotra

A1. This blew my mind. WARNING: It's a different level
https://t.co/RSouCfMVhD #smchat #FakeNews

13:17:22
18:17:22

John W Lewis
@JohnWLewis

RT @ajmunn: Q1 Part 2: #Smchat Not universally but as a trend when our
opinion is challenged online we are conditioned to see it as a chall…

13:17:22
18:17:22

Mark Salke
@marksalke

Yes! #smchat https://t.co/FWJom2OdxG

13:17:49
18:17:49

Sunil Malhotra
@SunilMalhotra

Agreed, Mark. #smchat https://t.co/ITmiv6hM3G

13:18:24
18:18:24

Chris Jones
@sourcePOV

A1 .. and it's not just journalism where I see fact vs. opinion gettnig blurred.
I've read many blogs where authors talk as if they're sharing facts, many of
which are unsubstantiated. It takes discipline to cite sources, etc. .. #smchat

https://twitter.com/ajmunn/status/1095746456340836352
https://www.ted.com/talks/supasorn_suwajanakorn_fake_videos_of_real_people_and_how_to_spot_them
https://twitter.com/sourcePOV/status/1095748075895824390
https://twitter.com/marksalke/status/1095748571197001728


13:19:26
18:19:26

Alasdair Munn
@ajmunn

Yes but this is adapting. there is a difference between investigative
journalism and popular journalism. Importance of eyeballs succeeds truth
as that is the business model. #smchat https://t.co/FmurxblWp3

13:19:49
18:19:49

John W Lewis
@JohnWLewis

@ajmunn A1(2)We discussed an aspect of this during yesterday’s
#DigiBlogChat on online bullying. IMHO, it’s important, and more effective,
neither to engage in ad hominem attacks, nor to identify them incorrectly.
#smchat

13:20:31
18:20:31

Chris Jones
@sourcePOV

A1 .. if content creators leave out "I think .." or "I believe .." a reader may be
left to decide whether they are readings facts, or opinions .. or worse ..
something in between .. | These are major downside issues of #socialmedia
IMO. Would love to be wrong, but .. #smchat

13:21:08
18:21:08

Mark Salke
@marksalke

@sourcePOV Well the source of this point is rather clear. A big issue is this
coordinated effort to discredit real journalism as 'one side if the story.'
#smchat

13:21:09
18:21:09

Sharon Mostyn
@sharonmostyn

Uh oh, sounds like #smchat is going to get feisty this month! Would love a
contribution by a "traditional" #journalist. https://t.co/2goAZQqyzK

13:21:40
18:21:40

John W Lewis
@JohnWLewis

@SunilMalhotra Haha, Sunil, I agree, but generally hope that we get more
light than heat! #smchat

13:21:58
18:21:58

Mark Salke
@marksalke

This, exactly. #smchat https://t.co/QMmhV6mCas

13:22:59
18:22:59

Chris Jones
@sourcePOV

Keep the A1's coming, all the #smchat #contentseries Q's will build on each
other today .. next, Q2 ..

13:23:25
18:23:25

John W Lewis
@JohnWLewis

@SunilMalhotra I think trad. journalists were right separate facts from
opinion, because that made both types of pieces better. Most journalists
reporting facts have a very shallow grasp of their context or the subject area!
#smchat

13:23:27
18:23:27

Alasdair Munn
@ajmunn

The legacy of trust in what is published but we are getting better at
distinguishing between opinion and facts. Well, some of us are. The real
danger is when AI & advanced profiling allow manipulation & is considered
an art. #smchat https://t.co/yGhc1wNIyA

13:24:10
18:24:10

Alasdair Munn
@ajmunn

RT @JohnWLewis: @ajmunn A1(2)We discussed an aspect of this during
yesterday’s #DigiBlogChat on online bullying. IMHO, it’s important, and…

13:24:40
18:24:40

Chris Jones
@sourcePOV

Q2. In the digital age, with #socialmedia and #digitalcontent flooding our
personal feeds .. is truth still possible? is it relevant? (e.g., 'truth, according
to whom?') #smchat #contentseries

13:24:57
18:24:57

Mark Salke
@marksalke

This is where I agree with @ajmunn's statement about the evolving state of
'information.' If you state a position it should be supported with evidence.
#smchat https://t.co/gy9sfjrl5I

13:26:22
18:26:22

Mark Salke
@marksalke

@JohnWLewis @SunilMalhotra Perhaps true John. But well suited to the
immediacy of the times! i.e., reporting facts. #smchat

13:27:07
18:27:07

Chris Jones
@sourcePOV

Q3. And what about Trust? If we have trouble agreeing on relevant 'truths'
in the digital age, what will be the basis for trust? #smchat #contentseries

13:28:12
18:28:12

Mark Salke
@marksalke

A2 There are few objective truths. The sky is blue, the stove is hot, etc. A
downside of democratizing information is subjective truth. #smchat

13:28:14
18:28:14

Alasdair Munn
@ajmunn

Q2: Truth is always possible. However, our ability to accept truth, or allow
truth if it dies not align with our world view is the issue #smchat Children
are taught about #FakeNews but also need lessons in listening, openness &
tolerance with other world views

13:29:19
18:29:19

Mélissa St-Germain
@melmomoa

RT @ajmunn: Q2: Truth is always possible. However, our ability to accept
truth, or allow truth if it dies not align with our world view is…

13:29:47
18:29:47

John W Lewis
@JohnWLewis

John Micklethwait of Bloomberg (ex Economist) wrote a superb (internal?)
piece about automation in journalism. I don’t have the bandwidth to look it
up now, but am happy to sometime. #smchat https://t.co/RLJAtjftW6

https://twitter.com/sourcePOV/status/1095748075895824390
https://twitter.com/ajmunn/status/1095746456340836352
https://twitter.com/sourcePOV/status/1095749043223961600
https://twitter.com/sourcePOV/status/1095749043223961600
https://twitter.com/sourcePOV/status/1095749575019843587
https://twitter.com/ajmunn/status/1095750314215518208


13:30:32
18:30:32

Sunil Malhotra
@SunilMalhotra

@marksalke @JohnWLewis A2. World view is a BIG issue. Conflict is easier
than collaboration. #smchat

13:31:28
18:31:28

Chris Jones
@sourcePOV

A2 Not sure what classes would be used to teach journalistic objectivity,
given media/journalism has been falling off the charts as recommended
career path .. #smchat #contentseries

13:31:43
18:31:43

Mark Salke
@marksalke

A3. Trust. Lately, I see so many attacks that mock someone's statement or
position. I immediately question the motives of people who do this. #smchat

13:32:12
18:32:12

Alasdair Munn
@ajmunn

Q2: We all have our own truth, I agree, & that truth is reinforced through
algorithms. Much of our world view has been programed by way we work &
consume. Mental health crisis is part of this. We have lost ability to be open,
tolerant & to listen #smchat

13:32:14
18:32:14

John W Lewis
@JohnWLewis

@marksalke @ajmunn The challenge with that is that, nowadays, we can
find “evidence” to support anything we want. The issue is whether our
readers trust the source of that evidence (and how we know whether they
do!). #smchat

13:32:30
18:32:30

Mark Salke
@marksalke

This. #smchat https://t.co/XsaWRJd4hu

13:32:31
18:32:31

Alasdair Munn
@ajmunn

RT @JohnWLewis: John Micklethwait of Bloomberg (ex Economist) wrote
a superb (internal?) piece about automation in journalism. I don’t have…

13:33:03
18:33:03

Chris Jones
@sourcePOV

@ajmunn A2. I think Global Warming is a good example of a disputed truth.
Sure, it's a political hot potato. But it seems some data can and should be
held up as agreed, objective, factual data. #smchat

13:33:18
18:33:18

John W Lewis
@JohnWLewis

@SunilMalhotra @marksalke Well “conflict” is a later stage, it’s usually
“confrontation" first! #smchat

13:33:22
18:33:22

Sunil Malhotra
@SunilMalhotra

A3. Trust needs communication and empathy. It's something that get built.
In their absence, the gap widens and then people get caught on one side or
the other. #smchat https://t.co/1c964ZzzjA

13:33:34
18:33:34

Paul Ellis
@PaulEllisUK

Evening #smchat Journalists, commentators, broadcasters, writers, etc all
will present a story, even fact based news content is presented in a story
format. Opinion and/or Editorial Bias are embedded in the story language
and tone.

13:33:53
18:33:53

Mark Salke
@marksalke

@JohnWLewis @ajmunn It is truly the epitome of the circular argument
John! #smchat

13:33:54
18:33:54

Sunil Malhotra
@SunilMalhotra

@ajmunn Great thoughts. #smchat

13:34:19
18:34:19

Chris Jones
@sourcePOV

@SunilMalhotra A3 .. agree w/ you Sunil. It takes time to build, and it's so
easily destroyed. Seems we have entered a negative trust cycle .. and it will
take time to climb out of it .. #smchat

13:34:38
18:34:38

Alasdair Munn
@ajmunn

Right - incumbent on journalists to act responsibly BUT consumers,
institutions, governments also have responsibility to learn, adapt and
change how they approach truth and communication #smchat
https://t.co/yxQy568kFP

13:34:44
18:34:44

John W Lewis
@JohnWLewis

@marksalke Yes, ad hominem attacks are usually conducted by people
whose argument is weak. #smchat

13:35:22
18:35:22

Mark Salke
@marksalke

@JohnWLewis @SunilMalhotra Good distinction. So much confrontation.
Its exhausting for those of us averse to it. #smchat

13:35:33
18:35:33

Chris Jones
@sourcePOV

@PaulEllisUK Welcome Paul !! So glad you could stop in today, I was
almost sure you'd have some input for us .. ! #smchat

13:36:12
18:36:12

Alasdair Munn
@ajmunn

Right. Should the focus be on evidence? The need to PROVE you are right. It
is an immediate block as you are focused on your truth & shutting down
alternative views. #smchat - It is a fundamental problem with how we
communicate today https://t.co/rTdGkhnQvk

https://twitter.com/SunilMalhotra/status/1095752096614367234
https://twitter.com/sourcePOV/status/1095751235641270273
https://twitter.com/sourcePOV/status/1095752331860340737
https://twitter.com/JohnWLewis/status/1095752525834268673


13:36:27
18:36:27

Paul Ellis
@PaulEllisUK

A3. Trust is a quality bestowed upon by the reader, based upon their
assessment of the source. If #criticalthinking is applied, then sources of
#news can be reasonably assessed and an appropriate level of #trust
assigned - it’s not automatic (anymore) #smchat

13:36:35
18:36:35

John W Lewis
@JohnWLewis

Yes, you’d think that Australian politicians, where farmers are reported to
have lost 500,000 cattle due to flooding, might start coming around now.
#smchat https://t.co/gUIRcRwnVY

13:36:45
18:36:45

Sunil Malhotra
@SunilMalhotra

@sourcePOV Yes, @jerrymichalski talks about all our institutions having
been built from mistrust. He has brilliant ideas on #designingfromtrust I
wish I had invited him today #smchat

13:36:49
18:36:49

Mark Salke
@marksalke

@SunilMalhotra Primarily, it seems that it is empathy that is lost in
communication. #smchat

13:36:58
18:36:58

Sharon Mostyn
@sharonmostyn

RT @PaulEllisUK: A3. Trust is a quality bestowed upon by the reader, based
upon their assessment of the source. If #criticalthinking is app…

13:37:04
18:37:04

Chris Jones
@sourcePOV

Perhaps @toscakilloran @pammoran or other educators in the house could
help on this one .. linkages to "critical thinking" perhaps .. ? #smchat
https://t.co/Obbcn1nULp

13:37:37
18:37:37

Mark Salke
@marksalke

@sourcePOV Perhaps pure philosophy? #smchat

13:37:42
18:37:42

Alasdair Munn
@ajmunn

RT @SunilMalhotra: A3. Trust needs communication and empathy. It's
something that get built. In their absence, the gap widens and then peop…

13:38:10
18:38:10

Paul Ellis
@PaulEllisUK

Golden rule for readers of all #content - Q1. Why did the author write this
piece, and in the manner they did? What’s in it for them? Then assess
appropriately... #smchat

13:38:36
18:38:36

Mélissa St-Germain
@melmomoa

RT @SunilMalhotra: A3. Trust needs communication and empathy. It's
something that get built. In their absence, the gap widens and then peop…

13:38:57
18:38:57

John W Lewis
@JohnWLewis

@PaulEllisUK Bon soir, Paul! #smchat

13:39:05
18:39:05

Mark Salke
@marksalke

@JohnWLewis Dude I had to google 'ad hominem.' :) Good word!!!
#smchat

13:40:03
18:40:03

John W Lewis
@JohnWLewis

BTW: it’s two words! �� #smchathttps://t.co/NCtQ5IAe2nn

13:40:29
18:40:29

Alasdair Munn
@ajmunn

Right - 'what's in it for them' is sadly a vital question. Does agenda affect
truth? I think it can #smchat - As a rule I always question agenda or
purpose when seeking to communicate https://t.co/3CBjlcyBHM

13:40:59
18:40:59

Chris Jones
@sourcePOV

Q4. How is #PR evolving in the Digital Age? Is "spin" assumed and
accepted, or does that break the #authenticity and trust chain? #smchat
#contentseries

13:41:28
18:41:28

James Bloom
@jimmyroybloom

RT @sourcePOV: Q4. How is #PR evolving in the Digital Age? Is "spin"
assumed and accepted, or does that break the #authenticity and trust c…

13:41:32
18:41:32

Paul Ellis
@PaulEllisUK

#smchat https://t.co/s20WrCF7yA

13:41:43
18:41:43

Mark Salke
@marksalke

@PaulEllisUK Paul welcome to the chat! #smchat

13:42:41
18:42:41

John W Lewis
@JohnWLewis

@ajmunn Yes, why? Why did they write it? BUT also, why should I read it?!!
@PaulEllisUK #smchat

13:44:05
18:44:05

Mark Salke
@marksalke

A4. One facet of PR evolution is it has become predominantly damage
control. #smchat

13:44:40
18:44:40

Paul Ellis
@PaulEllisUK

This #DIDI methodology is a really good framework for assessing and
#fakenews and related activity and in turn supports #bonafide
#communications and journalists #smchat https://t.co/LErwHPMqLE

https://twitter.com/sourcePOV/status/1095752729576787968
https://twitter.com/sourcePOV/status/1095752331860340737
https://twitter.com/marksalke/status/1095754248938291200
https://twitter.com/PaulEllisUK/status/1095754016729059330
https://twitter.com/stratcomcoe/status/1095695305469759493
https://twitter.com/stratcomcoe/status/1083296139674308608


13:45:17
18:45:17

Alasdair Munn
@ajmunn

Q4: I look at it differently. Todays truth crisis with content & PR is
fundamentally changing how we work & think about content. This is not
sustainable. #AI and secure data will make marketing and PR as we know it
redundant. #smchat

13:45:19
18:45:19

Chris Jones
@sourcePOV

@PaulEllisUK I need to check this out #smchat

13:46:56
18:46:56

Alasdair Munn
@ajmunn

Right. We are heading towards a world where service is no longer reactive or
product focused. The result will be a shift in how we view content from
companies. #smchat https://t.co/6ehLVUEa7H

13:47:16
18:47:16

Sunil Malhotra
@SunilMalhotra

A3. Hindu philosophy speaks of oneness and suggests that separateness is
what causes all the pain and suffering in the world. #smchat
https://t.co/hIZrHdE8kI

13:47:47
18:47:47

Sunil Malhotra
@SunilMalhotra

RT @marksalke: @SunilMalhotra Primarily, it seems that it is empathy that
is lost in communication. #smchat

13:47:58
18:47:58

Chris Jones
@sourcePOV

A4. To me it seems there's room in PR between "spin" (negative, self
serving) and "best foot forward" which creates focus on positives and
strengths. They emote different responses, but isn't there a common root
here .. ? #smchat #socialmedia #pr20

13:48:16
18:48:16

Alasdair Munn
@ajmunn

love it #smchat https://t.co/IA0FS3FR75

13:49:09
18:49:09

John W Lewis
@JohnWLewis

@ajmunn With my strategic innovation hat on, I think that we would also
benefit from accepting that there have been numerous changes in
communication facilities/technologies over the years and centuries. They
always have a major effect on what we understand and how we behave.
#smchat

13:50:18
18:50:18

John W Lewis
@JohnWLewis

Are we talking about red pills and blue pills here, Sunil?! ��
#smchathttps://t.co/4H8gkzma9OO

13:50:37
18:50:37

Chris Jones
@sourcePOV

Rounding the corner .. need to float our wrap-up w/ Q5 .. #smchat

13:51:24
18:51:24

Sunil Malhotra
@SunilMalhotra

@sourcePOV A4. Imo #PR is dead, or should be. In the age of #socialMedia
(democratized), the PR function needs to be reinvented, as are other
gatekeeper functions of the asymmetric age gone by. #smchat

13:51:33
18:51:33

Alasdair Munn
@ajmunn

Consumers are going to demand truth. Trust is the new brand currency.
While we wait for a technological answer to rusted networks we, as
consumers will prioritize trust & purpose in purchasing decisions The
market will lead towards greater transparency #smchat
https://t.co/yc1q752eab

13:52:01
18:52:01

Chris Jones
@sourcePOV

Q5. How can authentic story help us recover truth, trust and the dominant
narrative? #smchat #contentseries

13:52:04
18:52:04

Ronald
@munron43

RT @ajmunn: Part 1: the system is set up this way. Google has ensured the
‘facts’ we see reinforce our world view. The groups we keep onlin…

13:52:10
18:52:10

Sunil Malhotra
@SunilMalhotra

@JohnWLewis Likely both, John ;-) #smchat

13:52:26
18:52:26

Ronald
@munron43

RT @ajmunn: Q1: Part 3: #smchat Media has been shaped by shifts in how
we consume content & our demand for instant gratification & pop cult…

13:53:09
18:53:09

Autom Tagsa
@autom8

@ajmunn As long as there's no semantic ambiguity, I suppose #smchat ...
late in chat—sorry gang!

13:53:22
18:53:22

Ronald
@munron43

RT @ajmunn: Q1 Part 2: #Smchat Not universally but as a trend when our
opinion is challenged online we are conditioned to see it as a chall…

13:53:32
18:53:32

Autom Tagsa
@autom8

RT @sourcePOV: Q5. How can authentic story help us recover truth, trust
and the dominant narrative? #smchat #contentseries

13:53:47
18:53:47

Mark Salke
@marksalke

@sourcePOV There is! As long as as it walks the line between true and false.
#smchat

https://twitter.com/marksalke/status/1095755507338493952
https://twitter.com/SunilMalhotra/status/1095756305963331586
https://twitter.com/SunilMalhotra/status/1095756305963331586
https://twitter.com/sourcePOV/status/1095756482950373376


13:53:52
18:53:52

John W Lewis
@JohnWLewis

@autom8 @ajmunn Hi Autom! What do you *mean*? ���� #smchat

13:54:06
18:54:06

Chris Jones
@sourcePOV

A5 .. which presumes that truth, trust and the dominant narrative CAN be
recovered .. !? lol #smchat

13:54:33
18:54:33

Sunil Malhotra
@SunilMalhotra

@sourcePOV A5. Self determinism ... in many ways #wikify the
profession(s). Let the public decide. I believe we're transitioning to a new
paradigm in every way. #smchat #contentseries #globalchat

13:54:51
18:54:51

Chris Jones
@sourcePOV

A5 .. but as an optimist, let me concede the possibility .. the operative Q for
me, is .. how? #smchat

13:54:54
18:54:54

Nina Raduha
@NinaRaduha

RT @PaulEllisUK: This #DIDI methodology is a really good framework for
assessing and #fakenews and related activity and in turn supports #b…

13:55:15
18:55:15

Autom Tagsa
@autom8

@JohnWLewis @ajmunn Surely, by now you are aware of the ongoing joke
re: semantics and Alasdair #smchat

13:55:22
18:55:22

Chris Jones
@sourcePOV

@SunilMalhotra A5 .. so, crowdsourcing .. !? #smchat

13:55:38
18:55:38

Alasdair Munn
@ajmunn

A5: As touched on previously, authenticity is the new brand loyalty. We are
more aware as consumers & will demand truth & trust. Technology will
eventually provide resources to allow secure data changing dynamic from
selling to delivering objectives #smchat

13:55:48
18:55:48

Chris Jones
@sourcePOV

@autom8 @JohnWLewis @ajmunn welcome Autom !! glad u could make it
for the home stretch !! #smchat

13:56:51
18:56:51

Mark Salke
@marksalke

A5. Authenticity requires some knowledge of the history of a story. In a
society, it is like collective memory. First we must recover the truth about
that. #smchat

13:57:25
18:57:25

Chris Jones
@sourcePOV

A5 .. I hope discipline and critical thinking can give #content creators the
tools to produce authentic work, leading to truth and trust .. trouble is, it's
LOTS harder to invest in research, citations, voice and the like. Easier to just
type and push stuff out .. #smchat

13:57:25
18:57:25

John W Lewis
@JohnWLewis

@autom8 @ajmunn Maybe I’ll need to research and gather evidence before
commenting on that! �� #smchat

13:57:33
18:57:33

Sunil Malhotra
@SunilMalhotra

@sourcePOV Partly, but there's more. The problem with news, of course, is
its short shelf life. All other forms of journalism can use a combination of
tech and human curation. That's an idea. #smchat

13:57:38
18:57:38

Autom Tagsa
@autom8

@sourcePOV A5 Sometimes it's a question of what channel or platform a
fake story was planted and started festering VS the authenticity of the story
itself: take #FaceShmook for instance—a vertiable petri dish for #fakenews
#smchat

13:58:32
18:58:32

Autom Tagsa
@autom8

@sourcePOV @JohnWLewis @ajmunn Totes slipped my mind you were on
deck today apologies #smchat

13:59:53
18:59:53

Chris Jones
@sourcePOV

Almost out of time for #smchat today, such a great, in-depth conversation ..
I think we advanced diaog a bit on every front .. !! #smchat #contentseries

13:59:58
18:59:58

Paul Ellis
@PaulEllisUK

The issue with focusing on Truth and Facts, whilst I agree with the
principles of such, it’s how these are presented and either accepted or
rejected that has the most impact. If the facts don’t fit, many will simply
ignore. q.v. Smoking #smchat

14:00:23
19:00:23

John W Lewis
@JohnWLewis

Thank you all, it’s been great to #smchat with you. I’m dashing to a local
gathering. Expect transcript (from @holosoft_info) in due course.

14:00:52
19:00:52

Mélissa St-Germain
@melmomoa

RT @ajmunn: A5: As touched on previously, authenticity is the new brand
loyalty. We are more aware as consumers & will demand truth & trust…

14:01:05
19:01:05

Mark Salke
@marksalke

@sourcePOV Research is hard!!! :) #smchat



14:01:12
19:01:12

Autom Tagsa
@autom8

@sourcePOV A5 Twitter is also not immune as a channel for propagating
#fakenews but end of day, the blatant, jaw-dropping lack of critical thinking
among consumers of social media does not help engender trust #smchat

14:02:00
19:02:00

Autom Tagsa
@autom8

@JohnWLewis @ajmunn You may have to flip back to the archives when
Alasdair and I went on and on about semantics lol #smchat

14:02:18
19:02:18

Mark Salke
@marksalke

Thanks for the notification today Chris @sourcepov I enjoyed today's
discussion at #smchat!!

14:02:31
19:02:31

Chris Jones
@sourcePOV

If you missed our frame, here it is: "Narrative The Hard Work of
Authenticity & Trust" https://t.co/lJZzMsVXTF << felt we got a bit closer to
this w/ Q5 .. lots of layers to traverse to get to the key issues. #smchat
#contentseries

14:03:08
19:03:08

Paul Ellis
@PaulEllisUK

If we seek to be a trusted source of #content, we must earn this through
authentic, #communications and #engagement being as transparent as
possible about our intentions and share our sources #smchat

14:04:04
19:04:04

Alasdair Munn
@ajmunn

Thanks @sourcePOV @JohnWLewis @PaulEllisUK @SunilMalhotra
@autom8 @marksalke @sharonmostyn for great interactio0ns today
#smchat - we got through it unscathed

14:04:57
19:04:57

Alasdair Munn
@ajmunn

exactly ����#smchahttps://t.co/gAezuMptcpcp

14:06:02
19:06:02

Chris Jones
@sourcePOV

We need to wrap-up. A major and heartfelt THANK YOU >> @autom8
@paulellisuk @ajmunn @johnwlewis @marksalke @sunilmalhotra
@TSCDigitalUSA @sharonmostyn @jgombita .. yes, we avoided bots &
scammers .. well done !! #smchat #contentseries

14:06:26
19:06:26

Chris Jones
@sourcePOV

And to think today was almost an open mic .. !! :) #smchat

14:07:35
19:07:35

Autom Tagsa
@autom8

@sourcePOV @PaulEllisUK @ajmunn @JohnWLewis @marksalke
@SunilMalhotra @TSCDigitalUSA @sharonmostyn @jgombita thanks
Chris! #smchat

14:09:14
19:09:14

Chris Jones
@sourcePOV

So @autom8 I believe you are down for #smchat MAR 13 !? and then
@ajmunn for APR 10 !? If so, I lvery much ook forward to your topics .. !!

14:10:18
19:10:18

Judy Gombita
@jgombita

@sourcePOV @PaulEllisUK @ajmunn @JohnWLewis @marksalke
@SunilMalhotra @TSCDigitalUSA @sharonmostyn Thanks...but all I did
was Like a #smchat tweet (or two).... Sorry, time starved today (to get things
done). Maybe next time!

14:10:25
19:10:25

Autom Tagsa
@autom8

@sourcePOV @ajmunn Indeed indeedy. See you guys then! #smchat

14:54:51
19:54:51

Monina Wagner 

❤

@MoninaW
RT @amywhiggins: Still in the fence about attending #ContentTECH this
April? Here are two great reasons to purchase NOW! 1. Early bird pric…

http://bit.ly/smcCSat
https://twitter.com/autom8/status/1095759812577685504

